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®upmeHa Monutuka no Kavecrsoto
Morto Ha Tpemon-Ec eM in 004:
AKo cnpem pa ce nogobpAaBame CKOpPO uie npectaHem ga 6baem pobpu!

Hue, pbkoBoacTBoTo Ha Tpemon-Ec eM [u OO0/, cme peleHn ga ytebpxaasame komnaHuata kato MOCTOAHEH 4OCTABYUK Ha BCUMYKK
HalUW KAMEHTM Ypes MOCTUraHeTo Ha Mb/HaTa UM YA,0BNETBOPEHOCT U YCTOMYMBO pa3BUTME Ha OpraHM3aumaTa.
Bcuuku Hue, Xxopata B Tpemon-Ec eM Au 00/, cme yb6egeHu B TOBa, Ye KauecTBoTo e:

© KauyecTBO Ha M3NbJIHEHUETO - M3yyaBaMe MOTPEBHOCTUTE Ha HalUUTE KAWEHTU U ce CTPEMMM Aa HaAXBbp/iaMe TEeXHUTE odyakBaHus, C
NPOAYKTU, B MbJIHO CbOTBETCTBME C BCUYKMU NMPUIOKUMU CTaHAAPTU, 3aKOHOAATE/ICTBOTO, HOPMATUBHUTE aKTOBE U oyepTaBalyuTe ce TeHAeHUUU B
06/1aCTTa Ha eNIeKTPOHHUTE MOHTAXM, NPY edUKACcHO U ePEeKTUBHO U3MbJHEHUE HA BCUYKM LEAHOCTU M MPOLLECH B OpraHu3aLmaTa;

© KauyecTBO Ha OTHOLUEHUETO:

- KOraTo pasnuyaBame, pasbupame 1 aHanusMpame NoTpebHOCTUTE U OYaKBaHUATA Ha 3aMHTEPEeCOBaHWUTE CTPaHW U MpeaBuKaamMe Kak buxa
pearvpanu, 3a Aa aHraxkvpame, cnevyesiMm v ynpasassame nogKkpenara um;

- KOraTo HalluTe K/AMEHTU ca AOBOJIHM KAaKTO OT KayeCTBOTO Ha NpegnaraHUAT UM MPOAYKT, Taka U OT OTHOLEHMETO KbM TAX U TexHuTe
cneundUUHN HYKAM U NoTpebHOCTY ;

- KoraTo Ko/nerute HM MOraT Aa ca CUTYpPHM B KayecTBOTO Ha M3BbpLUBaHaTa OT Hac paboTa M BCEKM 3Hae, Ye MOXKe Ja pasyuTa Ha
npodecrMoHanmMama Ha OCTaHaAnUTe;

© KayecTBO Ha YXMBOTA — KOrato nocturame no-gobpu ycnosus Ha paboTa M Ha OTHOLUEHUA MOMENKAY HU, KOETO ce OTpassABa MOJIONUTENHO
BbPXY KayecTBOTO Ha MpPOAYKTa, KaTo MpefBapuUTeNHO OLeHABaMe M CBexgame 00 MMHMMYM PUCKOBETE 33 3/paBeTo M He3onacHocTTa Ha
paboTeluTe U He foNycKkame 3aMbpCsABaHe Ha OKOJIHaTa cpesa.

LLle nocturame Kauectso, BOAEHU OT nNpuHUunute Ha ISO 9001:2015 upes:
= CamoyCbBbpLIEHCTBaHE U e)EKTUBHOCT - ThPCUM Hali-e(peKTUBHUTE CPeACTBa, 3a 43 YA4,0BAETBOPUM HapacTBaLLUTE USUCKBAHUA Ha
usAnocTHarta 6usHec cpega u Aa 6bAEeM UCTUHCKU KOHKYPEHTHOCNOCO6HM upes:

- pa3BUTME Ha CUCTEMA 3a Ka4yecTBO, Habnaraliku Ha HeliHaTa edpuKacHOCT, eGEKTUBHOCT, PE3Y/ITaTHOCT, aHa/IM3 U HEMPEKBbCHATO YCbBbPLUEHCTBAHE,
M3Moa3Balik1 NPOLECHUA NOoaXo4,;
- OCbLLECTBABAHE C K/IMEHTUTE U AOCTaBYMLMUTE HA MAapPTHbOPCKM TbPrOBCKM KOHTAKTU, MO3BOABALLM 33[4,0BO/IABAHE Ha NOTPEOHOCTUTE, OYaKBaHUATA
1 MU3UCKBAHUATA HA 3aUHTEPECOBaHUTE CTPaHW;
- ONTMMU3MpPaHE Ha NPOLEecUTe B KOMMNaHMATA — 33 afleKBaTHOCT, LLe/1ecbobpasHOCT U CbOTBETCTBUE C peramMeHTUpaHuTe U3KCKBaHMS, Ha basa
B3eMaHe pelleHna OCHOBaHW Ha [0Ka3aTeNCcTBa Ypes OLeHABaHe M OBNafABaHe Ha PUCKOBETE Y Bb3MOXKHOCTUTE, HEeMPeKbCHATO HabtoaeH e,
aHanus, nogobpsaBaHe U pa3BUTME NPU MOCTOAHEH CTPEMENK 3a NpuaaraHe Ha Hal-HOBUTE MaTepuain U TEXHONOMUK;
- YCbBbPLIEHCTBAHE HA OpraHU3aLMATa Ha KOMMaHUATA NO OTHOLIEeHMWE Ha CPOKOBETE 33 U3Mb/IHEHUE PE3YNTaTUTE OT NPOLLECUTE;

= JloANHOCT U OTKPUTOCT
3a KOMMaHUATa HU, PbKOBOAEHA OT aMbMLMATA 3a Ma3apeH PbCT, e OT U3K/IOUYUTENIHO 3HaYeHMe paboTaTa ¢ HalluTe NapTHbOPU, CbC CbAENCTBUETO
Ha KOUTO M3rpaxJame CBOA NoaoxuteneH 061K, ToBa e M NpuMynHaTa fa ce CTPEMUM KbM 3anasBaHe Ha HacToALLMTe yCrelwHM BU3Hec OTHOLWEeHS
1 Cb3JaBaHe Ha MHOXeCTBO HOBW.

= OTroBOPHOCT U MOYTEHOCT

- IMAEpPCTBO M aKTUBHO aHraXKMpaHe Ha BCEKM YIeH Ha NepcoHasia 3a OCb3HaBaHe M Bb3NpUemMaHe Ha NPUHLMNUTE U AyXa Ha Tasu NoAUTUKa,
ypes ocurypsBaHe Ha KOMMETEHTHOCT M MOTMUBaLMA Ype3 obyyeHre U KBannpukaums;

-OnpefensHe Ha OTTOBOPHOCTTA 3a 34paBeTo M 6e30MmacHOCTTa Ha MepcoHana HU M 0BLeCTBOTO OTHOCHO Bb3AEMCTBMETO Ha HalluuTe
NMPOAYKTU U MPOLLeCcu.

- HenpekbcHaTo nofobpsaBaHe U NpefoTBpaTABAaHE HA 3aMbPCABAHETO Ha OKOJIHATa Cpeja Ypes OLEeHsABaHe Ha PUCKOBE M Bb3MOXHOCTY,
U3BbPLIBAHE HA CUCTEMHU NMPOBEPKM M MPUIAraHe Ha KOpUIrMpaLLy feicTBuS;

- Cb3paBaHe Ha edeKTMBHA OpraHM3aLMsa Ha ynpas/ieHUe Ha KOMMNAHUATA, Ypes KOATO Aa Ce OCbLLEeCTBSABA MBKaBO U 6bP30 pearupaHe npu
NpoMsAHa Ha yc/loBMATa Ha Nasapa M 3a CnasBaHe Ha MPUAOKUMMUTE HALUOHAZHU U MECTHU HOPMATUBHU LOKYMEHTU U APYrM U3UCKBAHUA KbM
KOMMaHMATa HU 33 acneKTUTe Mo OKOJIHA Cpefa U OLeHABaHEe Ha CbOTBETCTBUETO;

- OueHnBaHe edeKTUBHOCTTa M MPUroAHOCTTa Ha MOJMUTUKATA Ype3 MepuogMyHu nperneiy OT PbKOBOACTBOTO WM aKTyanausupaHe B
3aBMCMMOCT OT MPOMEHUTE U OLLeHKaTa Ha HalaTta AelHOCT.

- Tpemon-Ec eM [n OO/, KaTo agMUHUCTPATOP Ha JIMYHWU LAHHW, Ce NMPUAbPXKA CTPOro KbM pasnopendbuTte Ha 3akoHa U Ha 06wwmsa
pernameHT 3a 3alumTa Ha gaHHuTe (PernameHT (EC) 2016/679 Ha EBponelickus MapnameHT 1 Ha CbBeTa oT 27 anpun 2016), KaTo npuaara TeXHUYEcKu
W OpraHU3aLMOHHU MEPKM 3a 3alumTa Ha NpPefoCTaBAHUTE AaHHU CPELLy CYYaliHO WM YMULLIEHO MaHUMNYAMpaHe, 3ary6a, YHULWOXEHWE M A0CTbM
OT HeyMb/IHOMOLLeHW AnLa. MepKuTe 3a CUrypHOCT Ce aKTyanusupaT HermpeKbcHaTo.

= AKTUBHOCT U COLMA/IHA aHTaXKUpaHOCT
Bu3Hec ugeonorvaTa, KOATo cnefBame B HacTosLaTa r1o6aiHa MKOHOMMWYECKa CUTYaLLMs, BKIOYBaA CNa3BaHe Ha colMasHa, eTMYHa M eKooruiHa
OTrOBOPHOCT. 3aLLLOTO 3HaeM, Ye NePCNeKTUBHUTE KOMMAHUM € bbAelle He MoraT @ OcTaHaT 6e3pasIMyHK U anaTuyHK KbM NpobiemuTe Ha
06LEeCcTBOTO, @ € TEXEH AT Aa UHULMUPAT U NOALBPXKAT OTKPUT AMaior No TAX M Aa CMOMOFHAT 3@ pa3peLleHneTo Ym.
KaTo pesysTaT OT yCnewHoTo npunaraHe u ceptuounumpane Ha CYK cnpamo 1SO 9001:2015 pbKoBOACTBOTO HAa KOMMaHMATa oUaKBa:
¥ YcbBbpLIEHCTBaHe Ha yMNpaB/ieHMETO Ha KayecTBOTO, OTFOBapALLO Ha M3UCKBAHUATA Ha HOPMATUBHU LOKYMEHTU, Ha HallUTe KJAUEHTHU,
[,0CTaBYMLM U NapPTHLOPY;
u MNMosuwwasaHe aBTopUTeTa U UMKAXKa Ha Tpemon-Ec eM [in OO/, v npeBpbLLaHETO My B YBaXaBaH U eJsiaH NapTHbOP C J0Ka3aHO BUCOKO
KayecTBO Ha MeXayHapoaHua nasap;
PbKOBOZCTBOTO Ha KOMMNaHUATa NOTBbPXKAaBa CBOATa YOeLeHOCT M FOTOBHOCT 3@ M3MbJIHEHME Ha MOJIMTUKATA U Le/INTe Mo KayecTBOTO M Npr3oBasa
KOJIEKTMBA 3@ aKTMBHA paboTa, CbNPUYACTHOCT, KOPEKTHOCT U TBOPHYECTBO C Liesi pa3paboTBaHe, BHeApsBaHe, no‘ pmaHe YCbBBbPLUIEHCTBAHE U
nopobpssaHe Ha CYK cnpamo I1SO 9001:2015 v yTBbpiKAaBaHe KaTo BOAELL Npou3BoAuTeN B 061acTTa Ha eneKTpo HHUA MO\B'(a»(M
OcHOBEH KPUTEPUI 32 NOCTUIHAT ycrex Ha Gupmarta HU ca SOBOTHUTE HU KimeHm.
Y6egeHu cme, Ye KauecTBOTO e Hali-CTOMHOCTHATA HU rapaHuMa 3a ycnewHo pa3suTtue Ha Tpemon- Ec eM ﬂ,u ODA u 3a fuquun ycnex Ha Bceku
e/[MH OT Hac §
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