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dupmeHa Monutuka no Kauectsoto
MoTto Ha TPEMOJ1 CM[, 004;:
AKko cnpem aa ce nogobpsBame CKOpPO LWe npectaHem Aa 6baem go6pu!

Hue, pbkoBogcTeoTo Ha TPEMOJI CM[, OO/, cme pelleHn Aa yTebpxaasame komnaHuata Kato MOCTOAHEH JOCTABYUK Ha BCUUKM Hawm
KNIMEeHTM upes NoCTUraHeTo Ha Mb/iHaTa UM YA,0B/IETBOPEHOCT U YCTOMYMBO pasBUTUE Ha OpraHusauuaTa.
Bcuuku Hue, cayxutenute Ha TPEMOJ1 CM/A OO0/, cme y6eeHu B TOBa, 4e KauecTBoTo e:

e KauecTBO Ha U3NbJIHEHUETO - U3yyaBame NOTPebHOCTUTE Ha 3auHTepecoBaHUTe CTPaHK U Ce CTPEMUM @ HaAXBbp/AMe TeEXHUTE O4aKBaHUS, C
NPOAYKTU, B Mb/IHO CbOTBETCTBME C BCUYKU MPUIOXKMMM CTaHAAPTH, 3aKOHOAATE/ICTBOTO, HOPMaTUBHWUTE aKTOBE M OYepTaBaluTe ce TeHAEHLWMU B
061acTTa Ha eNeKTPOHHUTE MOHTAM, Ny edrUKacHO U eHEKTUBHO U3MBJHEHWE HA BCUYKM AEMHOCTU M MpOLLeck B OpraHM3aLmuaTa Kato rapaHTMpaHo
cbobpassBame BAUAHMETO Ha KAMMATUYHUTE MPOMEHH;

© KayecTBO Ha OTHOLUEHUETO:

- KoraTo pasnuuyaBame, pasbupame M aHanu3Mpame noTpeGHOCTUTE M OYaKBAHWATA Ha 3aUHTEPECOBaHWTE CTPaHM U npeAsuxiame Kak 6uxa
pearupanu, 3a Aa aHraxvpame, cne4yesMm 1 ynpasassame nojxpenara um;

- KOraTo HalUWUTe KAMEHTU ca JOBOJIHW, KaKTO OT KauecTBOTO Ha Npea/iaraHuaT UM NPOAYKT, Taka M OT OTHOLUEHWETO KbM TAX U TEXHUTE cneuuduyHu
HY}OM 1 noTpebHocTY ;

- KOraTo KoJlermTe H1 MoraT Aja ca CUrypHU B Ka4ecTBOTO Ha M3BbpLLIBaHaTa OT Hac paboTa U BCeku 3Hae, Ye MoXKe fa pasyuTa Ha npodecnoHannsma Ha
OoCTaHanuTe;

© KauecTBO Ha XKMBOTA — KOraTo nocturame no-4o6pu ycnosua Ha paboTta M Ha OTHOLIEHUA MOMEXAY HWU, KOETO Ce 0Tpa3faBa MOJIOKUTE/THO BbPXY
KauecTBOTO Ha MPO/YKTa, KaTo NpeABapuTE/IHO OLeHsABaMe W CBeXAame 40 MUHUMYM PUCKOBETE 3a 34paBeTo 1 6esonacHoCTTa Ha paboTewuTe u He
Jonyckame 3ambpcsABaHe Ha OKo/IHaTa cpeja.

LLle nocTMrame KauecTso, BOAEHM OT NnpuHuMnuTe Ha ISO 9001:2015/Amd 1:2024 upes:
CamoyCbBbpLUEHCTBaHEe U e(EeKTUBHOCT - TbPCUM Hail-epeKTMBHUTE cpeAacTBa, 3a Aa YAOBAETBOPUM HapacTBaluUTe U3UCKBAHUA Ha LAIOCTHATA
6usHec cpega u Aa 6bAemM UCTUHCKU KOHKYPEHTHOCMOCO6HM ypes:
- pasBMTME Ha cuCTeMa 3a KadyecTBo, Habnsaraliku Ha HeliHaTa edUKacHOCT, epeKTUBHOCT, Pe3yTaTHOCT, aHa/n3 U HeNpPeKbCcHaTo YCbBbPLUEHCTBAHE,
M3N0N3BaMKM NPOLECHUA NOAXOL;
- OCblUECTBABAHE Ha NAapTHbOPCKMU TbProBCKM B3aMMOOTHOLLEHUA, NO3BONABALLM 3340BO/IABaHe HAa NOTpebHOCTUTE, OYaKBaHMATa U U3UCKBaHUATa Ha
3aUHTEpPeCcOBaHUTE CTPaHU;
- ONTMMM3MpaHE Ha NpouecuTe B KOMMaHWATa — 3a aAeKBaTHOCT, LeNecbobpasHOCT M CbOTBETCTBME C perfameHTMpaHUTe M3UCKBaHuA, Ha 6asa
B3eMaHe pelleHMA OCHOBaHM Ha [0Ka3aTe/ICTBa upes OLeHABaHe 1 OBNafABaHE Ha PUCKOBETE U Bb3MOXKHOCTUTE, HenpeKbcHaTo HabnloaeHne, aHanus,
noaobpsaBaHe U pa3BUTUE NPY NOCTOAHEH CTPEMEXK 33 NpUNaraHe Ha Hall-HOBUTE MaTep1anu 1 TeXHONOTUK;
- YCbBbpPLIEHCTBAHe Ha OpraHW3aLMaTa Ha KOMMNaHWATa NO OTHOLIEHMWE Ha CPOKOBETE 3a U3Mb/IHEHUE pe3y/TaTUTe OT MPOLECUTe;
JNoanHocT U OTKPUTOCT
3a KOMNaHWATa HU, PbKOBOAEHa OT aMBMLMATa 3a Na3apeH PbCT, € OT U3K/IIUUTEHO 3HaYeHKe paboTaTa ¢ HaluTe NapTHLOPU, CbC CbAENCTBMETO Ha
KOWTO M3rpakaame CBOA MonoxuTeneH obuk. ToBa e U npuyMHaTa Aa ce CTPEMUM KbM 3arnasBaHe Ha HacToAWMTe ycrelwHn 6usHec oTHOLWeEHMA 1
Cb3faBaHe Ha MHOXeCTBO HOBM.
OTroBOpPHOCT U NOYTEHOCT
- JINgepcTBO M aKTUBHO aHTaXXMpaHe Ha BCEKM YeH Ha MepcoHana 3a OCb3HaBaHe M Bb3NpuemMaHe Ha NPUHUMNUTE M AyXa Ha Ta3u NOJUTUKA, Ypes
ocuUrypaBaHe Ha KOMMETEHTHOCT U MOTUBaLMA Ypes obyyeHue u KBannduKauums;
- OTroBOpHOCT 3a 3paBeTo 1 6€30MacHOCTTa Ha NepcoHana HU 1 0bLLEeCTBOTO OTHOCHO Bb3AEiCTBUETO Ha HalLUTe MPOAYKTM 1 Npouecu.
- HenpekbcHaTo nogobpasame M NpefoTBpaTABaMe 3aMbPCABAHETO Ha OKOJIHATa CpeAad, HamanaBame BbrEPOAHUS OTnevaTbK OT AeiHOCTTa KaTo
oLeHABaME eMUCUUTE NapHUKOBU ra3oBe, PUCKOBETE U Bb3MOXKHOCTUTE, U3BBPLUBAHE Ha CUCTEMHU NPOBEPKM M NpUnaraHe Ha Kopurpawy encTsms;
- Cb3gaBaHe Ha epeKTMBHA OpraHuU3aLMsa Ha yrnpaB/JeHne Ha KOMMaHUATA, Ype3 KOATO [a Ce OCbLLeCTBABA MBKaBO M 6bP30 pearMpaHe Npy NPomMaHa
Ha yC/I0BMATa Ha Nasapa 1 3a CrnasBaHe Ha NPUIOKUMMUTE HaLlMOHAIHU U MECTHU HOPMaTUBHU JOKYMEHTU U APYrY U3UCKBAHMA KbM KOMMNaHWATA HY 33
acrnekTUTe Mo OKOJIHA Cpeja U OLeHABaHe Ha CbOTBETCTBUETO;
- OueHnaBaHe edEeKTUBHOCTTa M NPUrOAHOCTTA Ha MOAUTUKATa 4pe3 NepuoAmMyHM nperneaun OT PbKOBOACTBOTO M aKTya/M3upaHe B 3aBUCMMOCT OT
NMPOMEHUTE U OLLeHKaTa Ha HallaTta JelHOoCT.
- TPEMOJ1 CM/, OO/, KaTo aAMUHUCTPATOP Ha JIMYHM LaHHU, Ce NPUABPIKA CTPOro KbM pasnopeabuTe Ha 3akoHa U Ha O6LMA pernameHT 3a 3alimTa
Ha gaHHuTe (PernamenT (EC) 2016/679 Ha EBponeiickua MapnameHT u Ha CbBeTa oT 27 anpun 2016), KaTo npunara TeXHUYECKU U OpraHM3aLUOHHU
MEepKM 3a 3aluMTa Ha NPeAoCcTaBaHNUTE AaHHU CpeLly Cy4aiiHo UK YMULLIEHO MaHUNyAupaHe, 3aryba, yHULLOXeH1e U A0CTbN OT HeYMb/IHOMOLLEHM
nvua. MepKuTe 3a CUIypHOCT Ce aKTyanmsmpaT HenpeKbcHaTo.
AKTUBHOCT U COLMA/IHA aHTa*KMPAHOCT
BU3Hec MaeonorMaTa, KOATo ciefBame B HacToslaTa rnobanHa MKOHOMUYECKa CUTYaLusA, BKKOYBA CrMa3BaHe Ha COUManHa, eTMYHa M eKoorMyHa
OTroBOpHOCT. Y6eaeHu cme, ye nepcrnekTMBHUTE KOMMNaHuK ¢ 6baelle He MoraT fa ocTaHaT 6e3pasnnyHu Kbm npobnemute Ha o61LECTBOTO, a e TexeH
OBAT A2 UHULMUPAT U NOALBbPIKAT OTKPUT AMANO0r NO TAX U Aa CNOMOTHaT 3a paspeLleHneTo num.
KaTo pesynTar oT ycnewHoTo npunaraHe u ceptuduupmpane Ha CYK cnpamo 1SO 9001:2015 pbKoBOACTBOTO Ha KOMNaHMATa O4aKBa:
-YCbBbpLUEHCTBAHE Ha YNPaB/NEHUETO Ha Ka4yecTBOTO, OTrOBapALLO Ha M3UCKBAHWATA HA HOPMATUBHU AOKYMEHTU, Ha HaliMTe KJIWEHTU, A0CTaBYMLN U
napTHbOPW;
-MoBuwWwaBaHe aBTOpPUTETA U UMUAKA Ha TPEMOJT CM/[ OO/, u npeBpblLaHETO My B yBaKaBaH M XeslaH NapTHbOP C A0Ka3aHO BMCOKO KayecTBO Ha
MeXAyHapoaHuA nasap;
PvkoBoacTBoTo Ha TPEMOJT CM/[, OO/[, noTebpKAaBa cBosTa ybefeHOCT M roTOBHOCT 3a M3Mb/IHEHUE Ha MOJUTUKaTa U LieiMTe No KayecTBoTo U
npu3oBaBa KO/MEKTMBA 3a aKTMBHa paboTa, CbMPUMYACTHOCT, KOPEKTHOCT M TBOPYECTBO C Len paspaboTBaHe, BHeApABaHe, NoALbpXKaHe,
ycbBbplIeHCTBaHe U nofobpasaHe Ha CYK cnpamo ISO 9001:2015 u yTebpK/AaBaHe Ha KOMNaHWATA, KaTo BoJel, npousBoauTen B obnactta Ha
€IeKTPOHHUTE MOHTaXMW. o

cnex Ha BCeKU eAuH oT
Hac.
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